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EXECUTIVE SUMMARY
COMMITMENT| LEADERSHIP| INTEGRITY
Highly educated and dedicated Social Worker with over twenty years of social work supervisory experience and services to minority populations.  Leverages finely-honed interpersonal and time management skills to successfully teach a group and increase productivity achieving program goals and objectives.  Energetic and goal-oriented with a genuine passion for social work education and a well-rounded background in supporting a progressive organization in optimizing performance and developmental growth.  Astute bilingual communicator and facilitator adept at establishing rewarding relationships to benefit the organizations and clients serve while also optimizing clinical services provided. Passionate about serving Hispanic/Latino population and other underrepresented populations. 


AREAS OF EXPERTISE

	· Hospital Social Work
· Bilingual (Spanish/English)
· Extensive work with Latinos
· Program Development 
	· Social Work Supervision
· Case Management
· Program evaluation 
	· Student/Adult Assessments
· Risk Prevention and Reduction
· Program Coordination
· Staff Management




PROFESSIONAL PROFILE

Indiana University Purdue University – School of Social Work 
BSW STUDENT SERVICES COORDINATOR  (1/2008-PRESENT)
Provision of a wide range of services to help and advise potential and admitted BSW students at the IUPUI campus.
· This position includes the coordinationos all students services activities, including extensive recruitment across Indiana, some recruitment out of state, advsiong, admissions, retention, teaching and providing assistance to all students in the BSW program.
· Served as the liaison to other campus organizations/ departments and providing assistance to the BSW Director with respect to daily management of the program.
· Network with diverse groups of students in an effort to recruit and admite underrepresented minorities in the BSW program. 
· Reponsible for the development and distribution of admission and recruitment materials and organize student orientation and activtities in the program. 
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Indiana University-Purdue University/Indianapolis – INDIANAPOLIS, IN
ADJUNCT  FACULTY (1/2007-PRESENT)
· Teach Bachelors of Social Work  courses on the IUPUI campus focusing on micro, mezzo, and macro concentrations including interviewing techniques, basic generalist theory and skills working with a wide variety of client systems.  Specific classes taught include:

· S141: Introduction to Social Work
· S102: Understanding Diversity in a pluralistic Society
· Social Work Practice Seminar I and II

· Served as Field Liaison each 16 week semester for up to 12 BSW  students while in their respective field placements ranging from mental health, schools, prisons, law enforcement, community centers, 




PROFESSIONAL PROFILE - CONTINUED

· child welfare, hospital, and political action group settings.  Goal of supervision is to maximize students learning opportunities while developing their social work values and ethics.  Inclusion of supervision and consultation appropriate to social work practice, assess the students’ professional developmental needs, and develop a plan to meet those needs congruent with the mission of the University

[bookmark: OLE_LINK10][bookmark: OLE_LINK11][bookmark: OLE_LINK1][bookmark: OLE_LINK2]CHILDRENS BUREAU, INC – MARION COUNTY, INDIANAPOLIS, IN
ASSOCIATE VICE PRESIDENT FOR STRATEGIC INITIAVES
11/2006 – 12/2006
Responsible for the development of programs to serve the Latino population at Children’s Bureau. 
· Provided direct services to the Hispanic/Latino families seeking services at different programs in the organization.  
· Develop a strategic plan to improve services to Hispanic/Latino families and presented to the Board for approval.
· Facilitate the process of hiring bilingual staff and supervised accordingly to ensure quality services
· Assist the CEO with the implementation of programs and services to better served underrepresented populations in the Agency
· Provided guidance and recommendation to Children’s Bureau administration on how to improve services.
· Trained all staff on diversity issues and provision of services to Hispanic/Latino Families. Ensure this training was integrated into all new and current staff at Children’s Bureau
· Development and implementation of bilingual lines in all programs that provided services to Hispanic/Latino families. 
· In charge of the supervision and professional development of all bilingual staff in the Agency. 


WISHARD HOPSITAL- HEALTHY FAMILIES PROGRAM- INDIANAPOLIS, IN
SUPERVISOR / BILINGUAL TEAM (12/2000 – 11/2006)
· Earned the respect and recognition of my peers by developing the first bilingual team for the Healthy Families program, Marion III. 
· Provide specialized assessments of all Hispanic/Latino families interested in participating in Healthy Families home visitation program. 
· Supervised a total of 8 bilingual home vistors to ensure the appropriate provision of services. 


PROFESSIONAL LICENSURE AND DEVELOPMENT

Social Work License (Puerto Rico) – LIC # 4413 
Certified Medical Interpreter – January of 2005
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          EDUCATION

HIGH SCHOOL DIPLOMA
Jose S. Alegria, Dorado, Puerto Rico, Graduated, May 1986.

UNDERGRADUATE AND GRADUATE EDUCATION
UPR, University of Puerto Rico, BSW, Graduated, June 1990.
UPR, University of Puerto Rico, MSW, Graduated, June 1992.

PROFESSIONAL MEMBERSHIPS

Member of the IPS Latino Resources Roundtable 
Member of Las Comadres, Latino group 
Member of Nina Mason Pulliam Advisory Council 
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Irene Queiro-Tajalli 
Executive Director of Labor Studies
Former Executive Director of the BSW program
Email: itka100@iupui.edu
Tel: (317) 274-6725

Erika Galyean, MSW, LCSW
BSW Field Coordinator
IU School of Social Work
Email: ergalyea@iupui.edu
Tel: (317) 514-3770
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